
 

 
 

  
 

Dear Prospective Applicant,  

Thank you for your interest in one of our managed properties!  First and foremost, we strive 
to provide excellent experience for the owner, the tenant and all parties involved during the 
application screening process and throughout the entire tenancy.   

Below is some general information about our screening process, a description of criteria and 
policies covering several topics including but not limited to pet, eviction, credit, income, 
bankruptcy, criminal, fair housing etc.   

Criteria will vary from one property to the next, so please be sure to read the property 
description for the specific property you are interested in and don’t hesitate to call us if you 
have questions.     

 

Non-Discrimination/ Fair Housing Statement:  

 We do business in accordance with Fair Housing Laws 
 We do not discriminate among Applicants based on membership in a protected class 

including, race, color, religion, sex, sexual orientation, national origin, disability, marital 
status, familial status, source of income or any other protected class as defined in any 
federal, state or local law.  

 We will allow reasonable accommodation or reasonable modification needed for a 
disability at the requestors’ expense and/or required by law.  

 

General Information: 

 Applications are not pre-screened; we require applicants to pre-screen themselves by 
meeting the requirements in the following criteria.  

o We offer an application to everyone but will review them in the order received. 
o Applications must be paid for, SSN, signed and dated. Incomplete applications 

will not be reviewed until completed. 
o Our application fee is $50 unless the city mandated fee applies, it will be noted in 

the detailed property section. Unscreened applications will not be charged or 
will be refunded. 



  
 

  
 

 Rents and deposits are subject to change prior to the signing of the rental agreement 
pending screening results and other factors.  

o Additional criteria may apply. See the “property description” on the listing for 
more information.  

o Listing information is deemed accurate and reliable but not guaranteed and is 
subject to change.  

o Please call, text or email to set up a viewing of the property. All applicants must 
view the home before signing the rental agreement.  

 Applications are typically processed in 2-5 business days  
o Response time from references and employers can affect processing time. Non-

response from your references may result in a denial.  
o If additional information/documentation is requested, applicants have 24 hours 

to provide requested information/documentation. City of Eugene applicants may 
request an additional 24 hours to hold their place in line for meaningful access to 
the application information.  

o Approved applicants have 48 hours from the time of notification to complete the 
leasing process including completing all paperwork and paying first and last 
month’s rent, security deposit, and additional pet deposit if applicable. If action 
is not taken in this timeframe, it will be deemed “declined/refused” by applicant. 

 Each applicant will be required to qualify individually or as per specific criteria areas. 
With multiple party applications, the denial of one application may result in the denial 
of the entire party.  

 Any person who is over the age of 18 and is intending to reside in the residence must 
apply.  

 Applicants must be over the age of 18, unless deemed an adult under applicable law 
with regard to execution of contracts, and each person must submit individual 
applications. 

o Some applicants may be required to provide current proof of emancipation. 
 Applicants must provide current, positive, government issued photo identification (front 

and back). 
 When a co-signer is an option, it will be listed on the specific property’s marketing 

material under description. 
 Non-English-speaking applicants may provide an interpreter to assist.  
 Inaccurate or falsified information may be terms for automatic denial of application. 

o The demeanor, behavior, and attitude of the applicant(s) during the application 
process will be considered.  

o Any applicant currently using illegal drugs will be denied. If approved for tenancy 
and later illegal drug use is confirmed, termination shall result. 

o Any individual whose tenancy may constitute a direct threat to the health and 
safety of any individual, the premises, or the property of others will be denied 
tenancy.   

 

Occupancy Policy: 



  
 

  
 

 Occupancy is based on the number of bedrooms in the unit (A bedroom is defined as a 
habitable room that is intended to be used primarily for sleeping purposes, contains at 
least 70 sf and is configured so to take the need for a fire exit into account.)  

 The general rule is two persons are allowed per bedroom. Owner/agent may adopt a 
more liberal occupancy standard. 
 

Income Criteria and Verification:  

 Gross income must be 3 times the monthly rent, and must be from a verifiable, legal 
source. If the 3:1 income requirement is not met, a larger deposit may be considered if 
the income is no less than 2.5 times the monthly rent. 

 If there are verification fees required by the employer, this must be paid by the 
applicant.  

o If applicants will be using local, state or federal housing assistance as a source of 
income, “stated rent” as used in this section means that portion of rent will be 
payable by the applicant and excludes any portion of the rent that will be paid 
through the assistance program.  

 Gross income, combined for all applicants will be used for determining income 
eligibility. All applicants will be asked to produce one of the following:  

o W-2, most recent year tax return, most recent year k-1’s, 1099’s or other 
documentation used for tax reporting combined with 30 days most recent 
paystubs. For other types of income, you may be asked to furnish bank 
statements, cancelled checks, award letters etc. 

o Job Offer letter- with official letterhead of employer. Signed, dated, showing 
salary, title and start date combined with previous 30 days paystub from 
previous employer and most recent year tax return. 

 Records of self-employment will be verified through the state corporate commission.  
o Last two years of income tax statements  
o Record of last two months of deposits to a personal bank account.  

 
Rental History: 

 Rental history, current and previous for at least the past 3+ years, must be verifiable 
from unbiased and unrelated sources. Applicants must provide the information 
necessary to contact past Landlords.  

 Homeownership qualifies in lieu of rental history if the credit report shows mortgage 
history, the deed is in your name, or proof of sale is verifiable.  

 No evictions within the past five years. We do not consider evictions which took place 
five years or more ago, nor do we consider evictions which resulted in a dismissal or a 
general judgment for the Applicant. We will also not consider eviction judgments that 
took place during the COVID-19 Protected Period (April 1, 2020 - February 28, 2022). 

 

Credit Criteria: 



  
 

  
 

 A credit report will be pulled on all applicants. A good credit standing will be required.  
o Unfavorable accounts such as collections, charge-offs, bankruptcy, repossession, 

current or past delinquency may result in larger deposit requirements or denial.  
o If you are denied based on information obtained in your credit report, you will 

be provided with A written reason for denial and the name and contact 
information for the issuing credit reporting agency. You have the right to contact 
the issuing authority to request a copy of your report directly from them.  

 

Criminal Background Check: 

 Once we receive a rental application and screening fee, Owner/Agent will conduct a 
search of public records to determine whether an applicant or any proposed resident or 
occupant has a “conviction” (which means: charges pending as of the date of the 
application; a conviction; a guilty plea; or no contest plea), for any of the following 
crimes as provided in ORS 90.303 

o Criminal convictions or pending charges which may result in an Application 
denial include, but are not limited to: drug-related crimes, person crimes, sex 
offenses, any crimes involving financial fraud (including identity theft or forgery), 
or any other crime that would adversely impact the health, safety or right of 
peaceful enjoyment of the premises of the Residents or Owner/Agent but not 
including pending charges or crimes that are no longer illegal in the state of 
Oregon, or charges that are pending but for which the Applicant is presently 
participating in a diversion, conditional discharge or deferral of judgment 
program on the charges. 

o Criminal history will be evaluated on a case-by-case basis, taking into 
consideration the nature and severity of the incidents that would lead to denial, 
the number and type of incidents, the time that has elapsed since the date the 
incidents occurred, and the age of the individual at the time the incidents 
occurred. 

o Applicants are encouraged to provide Supplemental Information to explain, 
justify or negate the relevance of potentially negative screening outcomes.  

 Individualized Assessment  
o Owner/Agent will engage in an individualized assessment of the applicant who 

was denied based on criminal history. If the applicant has satisfied all other 
criteria as required by local, state and federal law and the applicant has 
submitted supporting documentation prior to the public records search or the 
applicant is denied based on failure to satisfy these criminal criteria and has 
submitted a written request along with supporting documentation.  

 
Renters Insurance:  

 Prior to signing a rental agreement renter’s insurance is required. Renter’s must obtain 
a policy with a minimum of $100,000 of Personal Liability Insurance Coverage with the 
landlord named as “additional insured”, or “party of interest” or “interested party” or 



  
 

  
 

other similar language. Residents are required to obtain and maintain renter’s insurance 
for the entire length of their tenancy.  

 If Tenant(s) combined household income falls at or below 50% of the median for the 
area, Renter’s Insurance may not be required but is strongly recommended.  

 

 
Tru Property Management Group is a fair housing equal opportunity company. 

 

 

 

 

 

 

  

 


